
 

 

 

Laboratory Update        13 May 2020 

 

Collection Centre protocol with transition to Level 2 

In order to protect all patients and staff we will continue to implement respiratory/hand hygiene and social 

distancing measures at each of our collection centres.  These measures will be in accordance with the 

recommendations set out in the Alert Levels and MOH guidelines and in many cases will be more stringent than 

is mandated by these guidelines. 

Each of our collection centres is unique in its layout so the measures instituted at each centre may vary, however 

the standards we will continue to maintain at all centres include: 

 All non-essential support people will be encouraged to wait in the car or outside (i.e. where the support 

person was only required for transportation). 

 Patients are asked to wait outside the collection centre if NO seat is available in the waiting room. 

 People entering the collection centres will be required to sanitise their hands. 

 Social distancing of at least 1 meter must be maintained within the waiting rooms and chairs will be 

appropriately placed.  

 Patients who have respiratory symptoms will be required to wear a mask (these will be provided). 

We will continue to monitor the MOH guidelines and will adjust our practice as required.  We acknowledge that 

the requirement for social distancing will reduce the capacity of our waiting area and regret the inconvenience 

this may cause patients. 

Any patients who have had potential contact with a proven or potential COVID-19 case and are required to be 

in isolation should be discussed with a pathologist with a view to deferring testing or having a home visit, it is 

essential that these patients do NOT attend a collection centre. 

  

 

 
Home Visits 
Criteria for home visit requests remains unchanged and Northland Pathology cannot offer home visits to patients 

who are isolating in Level 2 based on age or their immunocompromised status. 

Please ensure the home visit service is only used for its intended purpose, which is to provide testing for patients 

who are unable to come into a collection center, see below: 

 

 Patients must be bedbound, have impaired mobility, mental or physical in nature, and have no 

support person to provide transport to the collection center 

 Patients known/suspected to be contagious to any pandemic disease 
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For patients who have been asked to self-isolate based on contact with suspected or confirmed cases, we may 

provide this service if urgently required. Please ensure this is made clear at booking as our staff will be required 

to wear PPE appropriate for this visit.  

Outside these criteria, if an external organization mandates the requirement for our staff to wear PPE in excess 

of that within our own guidelines for a home visit, then the additional PPE will need to be provided by that 

entity.   

Unless the patient is one who regularly uses the home visit services i.e. repeat requests, all new requests will be 

discussed with a pathologist.   

 

 

 

Northland Pathology Collection Centre Opening Hours at Level 2 
 
Rust Avenue, Whangarei: 7.30am-5.30pm  
 
Clark Road, Kamo: 8am-4pm 
 
Broadway Health, Kaikohe: 8am-2pm 
 
Bay View Medical Center, Paihia: 8am-12.00 noon 
 
Homestead Road, Kerikeri: 8am-3pm 
 
(Please note, under level 2, our collection centers at Onerahi Medical Center and Kensington Heath will remain 
closed.) 
 

 

Laboratory restrictions at Level 2 
 
Restrictions to laboratory testing remain unchanged at Level 2. Please follow link to view.      
 

https://www.labtests.co.nz/wp-content/uploads/sites/2/2020/04/280420Level3Labupdate.pdf



